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IN ASSOCIATION  WITH BBFI SURVEY

In association with:

Does your organisation 
investigate the validity of 
Right to Buy applications?

Source: Inside Housing and BBFI survey

NOYES

respondents believed there was a link 
between the incidence of fraudulent 
Right to Buy applications and general 
tenancy abuse, such as sub-letting.

According to Mr Slowey, this is an essen-
tial link to make. “From our experience, 
where someone has abused a tenancy, 
any Right to Buy application warrants 
investigation, as there appears to be a 
direct link in a high percentage of cases.”

Cost to communities
But do social landlords think they will 
be able to cope with a sudden uptick 
in applications? The survey probed 
respondents on two levels.

First it asked respondents if organisa-
tions would be able to cope with the 
sheer volume of applications expected 
once the scheme was open to an addi-
tional 1.3m tenants.

Nearly 60% of respondents said they 
were either “quite” or “very” con�dent 
they could. But the remaining 40% were 
either “not very” or “not at all” con�-
dent, or, in the case of 7%, “not be able 
to” cope.

Respondents were then asked if they 
could cope with validating applications – 

However, more than 35% were either 
“not very” or “not at all” con�dent, with 
around 10% saying that they would “not 
be able to” cope.

But housing experts said the high lev -
els of con�dence among social landlords 
re�ected the work they were putting in in 
advance of the scheme’s extension.

Responding to the �ndings, Catherine 
Ryder, policy advisor at the National 
Housing Federation, insisted housing 
associations are committed to ensuring, 
as far as possible, that all Right to Buy 
sales are genuine. “We have an opportu-
nity to learn from the current Right to 
Buy scheme and ensure the application 
and sales process is as robust as  
possible,” she adds.

The �ndings of this survey suggest 
such measures will be vital if landlords 
are to fend o� the spectre of fraud. ​ �Q

“We have an 
opportunity to 
learn from the 
current Right to 
Buy scheme.”
Catherine Ryder, policy 
advisor, National Housing 
Federation

such as investigating addresses linked to 
applicants, outstanding loans and entries 
on the electoral register.

When the workload in validating appli-
cations was outlined, con�dence levels 
fell. Some 53.9% of respondents said they 
were either “quite” or “very” con�dent. 
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